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3700 W. Bethel Ave.
Muncie, IN 47304

4018 N. Broadway Ave.
Muncie, IN 47304

5400 N. Wheeling Ave
Muncie, IN 47304

3230 S. Madison St.
Muncie, IN 47302

Dear Valued Member,

Timothy Pierce
President / CEO
765-281-4207
Tim.Pierce@PrimeTrustCu.com

We are pleased to continue the successful completion of the merger between Del Met Federal Credit
Union and PrimeTrust, which took effect on May 1, 2026. Since the merger, we have built a strong
relationship with our new members from Del Met and appreciate the positive feedback we have received.

The merger process will be finalized the weekend of August 29, 2026. We understand you may have
questions, and to ensure a smooth transition, this packet, along with a Frequently Asked Questions
(FAQ) page on our website is designed to address them.

You're officially part of the region’s most dynamic and innovative credit union, and we're thrilled to have
you. Whether you've snagged a shiny new account, landed your dream car loan, or unlocked the door to
homeownership, know this: PrimeTrust is your financial haven.

Think beyond banking—imagine convenience at your fingertips. Our mobile app and online tools
let you manage everything from bills to mortgages, even deposit checks in your PJs. Plus, you
have access to a coast-to-coast network of ATMs and shared branches, so PrimeTrust truly
goes where you go.

Dive into the enclosed materials to see how we're different. Forget corporate giants, this is a member-
owned space: world-class products with a side of genuine, personalized service. We call it "story lending"
because your goals and dreams matter. Life can be unpredictable, and we're here to adapt with you,
through thick and thin.

Remember, we're just a phone call, email, or friendly visit away. So, pop in, say hello, and let us
know how we can help your financial story unfold. Welcome aboard, and buckle up for a
fantastic ride!

Here's to your financial success, with PrimeTrust by your side.

P.S. Watch out for special perks and member events—this is just the beginning!

Sincerely,

Timothy Pierce
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How to Prepare

Make sure your personal information is accurate with Del Met

Mark when you receive your new PrimeTrust debit card in the mail
(est. by late summer)

Put together a list of payments attached to your Del Met debit card

*Do not activate until August 31st

Update your direct deposit & payroll information.

Activate your PrimeTrust Debit Card on August 31st

3

Address

Email

Phone

How to Prepare

3



Account FAQs
Will my Direct Deposit and Payroll deposit funds to my new PrimeTrust Account?
Yes. We are redirecting the routing number for MFCU to PrimeTrust for a brief period of time. Your
payroll and direct deposit information will be sufficient to maintain a seamless transition.

It is important to update your direct deposit information to the PrimeTrust routing number ( # 274975424)
to prepare for this temporary route to end.

If you need help changing your direct deposit information feel free to visit a branch and we can help you.
You may also work with your payroll / direct deposit company to update your direct deposit information.

4

Important Information About Your Del Met Account

Will my account number change?
Yes, your account number will change, but only once. Here's a simple way to understand
the change:

All account numbers will be 10 digits.
The first two digits will be 66.
The important part of your account number, the last four or five digits, will stay the same
as you have now.
Any unused (middle) digits will be filled with zeros to make 10 digits.

For example, if your old account number was 12345, your new account number would be
6600012345. Another example, if your old account number was 4321, your new account
number would be 6600004321.

We understand that change can be confusing, especially when it comes to your
banking. Here's a quick update about your

Del Met Share account following the merger with PrimeTrust:

Important Information About Your Del Met Account
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Account FAQs
Will my Direct Deposit and Payroll deposit funds to my new PrimeTrust Account?
Yes. We are redirecting the routing number for MFCU to PrimeTrust for a brief period of time. Your
payroll and direct deposit information will be sufficient to maintain a seamless transition.

It is important to update your direct deposit information to the PrimeTrust routing number ( # 274975424)
to prepare for this temporary route to end.

If you need help changing your direct deposit information feel free to visit a branch and we can help you.
You may also work with your payroll / direct deposit company to update your direct deposit information.
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What should I do to prepare?
To ensure a seamless transition, we recommend updating your direct deposit information
with the PrimeTrust routing number: 274975424. After late August, the current Del Met
routing number: 274975301 will be gradually phased out.

Need help with your direct deposit?
No worries! We're here to assist you. You can visit any branch after August 31st and our
friendly staff will be happy to help you update your direct deposit information.
Alternatively, you can contact your payroll or direct deposit company directly to make the
change. We appreciate your patience and understanding during this transition. If you have
any questions, please don't hesitate to reach out!

When will my Del Met account become a PrimeTrust account?
We are working hard to make the switch as smooth as possible. Your account will be
converted to the PrimeTrust system over the weekend of August 29th.
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Important Information About Your Loan

You won't have to take any action regarding your loan with Del Met. Here's what you
need to know:

Your loan will be transferred to PrimeTrust over the weekend of August 29 . This
transition should be seamless, so you shouldn't experience any interruptions in your
service.

th

There are a few ways you can make your loan payments after the transition:
Online or through the mobile app using our MessagePay feature
(https://www.PrimeTrustCU.com/personal/messagepay) If you're not comfortable
with online banking, you can call/text PrimeTrust for assistance with setting it up.
In person at a branch or by phone
By mail by sending a check to:

If you have any questions or concerns, call PrimeTrust at (765) 289-2148.

PrimeTrust Loan
3700 West Bethel Avenue
Muncie, Indiana 47304

Important Information About Your Loanf
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Important Information About Your Debit Card

New PrimeTrust Debit Card: Your new PrimeTrust debit card will be mailed out in mid-
August, please allow 7-10 business days for delivery. You should receive your card
ahead of the account conversion happening over the weekend of August 29th. If you've
moved recently, please make sure your personal information (address, phone, and
email) is up to date to avoid delays.

Upcoming Branch Closure: The Royerton branch (formerly Del Met FCU) will close
early at 4:00 pm on Friday, August 28th. During this time, your Del Met debit card will
continue to work but you may have partial funds available for high-ticket purchases over
the weekend (August 28th-30th)

Start Date: You can start using your PrimeTrust debit card on Monday, August 31st.

Activation: You will need to activate your new card before using it. You will be able to
select a PIN at this time.

Del Met Card: Your Del Met debit card will work until August 31st to give you time to
activate your new PrimeTrust debit card.

We recommend making any essential purchases or withdrawals before August 28th
to avoid any inconvenience over the weekend.

Important Information About Your Debit Cardf C
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Important Information About Your Credit Card

Your credit card will keep working just the way it has been! You can continue to use
your current card and make payments the same way until the official transfer begins
this fall (after September).

What’s Coming & Action Required
New PrimeTrust Visa Card: You will receive your new card in the mail this fall.
Once it is ready to use, your old Del Met card will stop working.
Update Card Bill Auto-Payments: If you automatically pay your monthly credit
card bill, you must switch this setup to your new PrimeTrust account right away to
avoid missing a payment.
Reset Recurring Bills: Automatic charges on your current card (like streaming
services, utilities, etc.) will not transfer. You will need to update your card
information directly with those companies.

More Details to Come: Look out for a separate communication soon with specific
dates and step-by-step instructions!

Important Information About Your Credit Card
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Statements / eStatements

Faster Access: Receive real-time alerts when your statements are ready to view
Easy-to-Manage: No need to file or shred -- eStatements are conveniently available
online 24/7/365
Enhanced Security: PrimeTrust eStatements are always protected and right where you
need them
Zero Waste: Reduce your environmental footprint.

Easily manage all your account statements online 24/7/365. With PrimeTrust eStatements,
you can quickly search for, view, save, and print digital copies of your statements from your
online banking dashboard and mobile banking app.

Online delivery reduces the risk of identity theft related to stolen or lost mail. And digital
alerts notify you as soon as an eStatement is available, giving you instant access to key
information about your account.

eStatement Benefits

Paper Statements
At PrimeTrust we have a $2.00 monthly paper statement fee. This fee allows us to keep the
price of other products / services low. We will be waiving this fee for all former Del Met
members through the end of the year. Individuals 17 years and younger and 65 years and
older get paper statements for FREE.

9

Statements / eStatements
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3700 W. Bethel Ave. Muncie, IN 47304
(765) 289-2148

4018 N. Broadway Ave. Muncie, IN 47303
(765) 289-2148

5400 Wheeling Ave. Muncie, IN 47304
(765) 284-7667

Savings Account - Receive easy access to your money while
earning dividends with a Share Savings Account from
PrimeTrust.

Certificates - To lock in deposits, PrimeTrust offers
competitive, fixed-rate Certificate products with a variety of
maturity periods.

Money Market - A PrimeTrust Money Market account
enables you to earn a higher rate on your deposits than a
regular savings while still receiving the same easy access to
your money.

Traditional IRA - With earnings that are tax-deferred to save
for retirement, Traditional IRAs are ideal for investors at high
or peak earning potential who expect a lower tax rate in
retirement.

Roth IRA - A Roth IRA is ideal for investors with growing
earning potential who expect the same or higher tax rate in
retirement. Roth IRAs are tax deferred and could be tax-free
to save for retirement under certain circumstances.

Christmas Club – Save for the holidays, year-round! Have a
portion of your paycheck directly deposit into your
Christmas Club account or add funds when convenient and
watch your savings grow.

portion of your paycheck directly deposit into your
Christmas Club account or add funds when convenient and
watch your savings grow.

PrimeTrust Products and Services
PrimeTrust Federal Credit Union is not your average financial
institution. We’re a locally-owned, not-for-profit financial
cooperative where you and your financial success are our top
priorities.

Unlike banks, we don’t have shareholders or directors to pay at
the end of each quarter. Instead, we pass our excess earnings to
member-owners like you through better rates and low- and no-
fee services. That means the more you use the credit union, the
more you and your family benefit.

To learn more about our financial products and services, call
765-289-2148 or visit us online at PrimeTrustCU.com

Savings Products

Checking Products

E-ssential Checking – Stay connected to your money on-
the-go. E-ssential Checking provides anywhere, anytime
account access with smart tools like online banking,
eStatements/eAlerts, online bill pay, and Shared Branching.

Peace of Mind Checking – Peace of Mind Checking has all
the great features of our E-ssential Checking package, while
also providing tools that safeguard your identity, protect
your credit, and help you recover financially should you
become a victim of identity theft.

Peace of Mind Plus Checking – Receive the features of E-
ssential Checking and prevention, detection, and correction
tools you need to protect yourself and your family against
identity theft and fraud – plus competitive dividend rates on
the money in your account.

Visa® Debit Card – Make purchases without the hassle of
writing a check with a PrimeTrust Visa® Debit Card

Start Right Checking – Let us teach your teen about good
financial practices with Start Right Checking. Teens can earn
prizes for completing free online financial literacy programs.

Health Savings Account – Pre-tax contributions to be used
for medical expenses for those who have a high-deductible
medical plan.

Home Mortgages

First Mortgages – Receive the same interest rate, monthly
principle, and interest payment over the course of your loan
with our fixed-rate mortgages.

Home Equity Line of Credit – Let your home equity work
for you. With a PrimeTrust HELOC, your available line
amount is replenished as you pay, so you can make your
next large purchase with confidence.

Equity Loans – Anticipating a major one-time expense? A
PrimeTrust Equity Loan is an excellent choice -- allowing you
to access the equity in your home while receiving the
security of a fixed rate and fixed term.

Residential Construction Loan – Build the home of your
dreams or the vacation home you have always dreamed of
with our fixed rate residential construction loan.

Home Affordable Refinance Program (HARP) – If you are
not behind in your mortgage, but owe more than your home
is worth, you may eligible for HARP financing. HARP is a
program designed to help you get a new, more affordable
mortgage by refinancing your current mortgage into a lower
interest rate with over 100% LTV financing.

1

1

1
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NMLS: 462171

PrimeTrust Products and Services
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4018 N. Broadway Ave. Muncie, IN 47303
(765) 289-2148

5400 Wheeling Ave. Muncie, IN 47304
(765) 284-7667

Loan Products

Vehicle Loans – Shopping for a new or used car, truck, van,
RV, boat, or motorcycle? Let PrimeTrust put you in the
driver’s seat with an affordably priced Vehicle Loan.

Personal Loan – Life comes with unexpected expenses. For
those times, PrimeTrust offers a variety of flexible loan
products, including Personal Loans and a Consumer Line of
Credit.

Share Secured Loan – Need to make a purchase but don’t
want to dip into your savings? A Share Secured Loan might
be right for you. Shared Secured Loans are collateralized by
the money in your Share Savings or Share Certificate
account. So you can borrow the cash you need at a low loan
rate while still earning interest on your deposits.

Valuable Member Services

ACH Origination / Payroll Deduction – Have money
automatically debited from your paycheck, checking
account, or savings account to quickly and easily make
regular loan or mortgage payments.

Direct Deposit – Have all or part of your paycheck
automatically deposited into a PrimeTrust account.

Online Banking – Quickly access your accounts from the
convenience of the Internet, 24-hours-a-day.

Mobile Banking – Use our free app to access your accounts
or pay bills on-the-go on any wifi-enabled device.

Online Bill Pay – Log on and pay from anywhere – day or
night. Our free Bill Pay is fast, easy, and convenient.

eStatements / eNotices – Receive fast, environmentally
friendly electronic access to your monthly account
statements and notices.

Bank by Phone – Access your accounts and transfer funds
24-hours-a-day with our free Bank by Phone service.

Shared Branching – Bank for free at over 5,000 nationwide
Shared Branching locations.

ATM Access – Use Alliance One network ATMs up to 15
times per month without a fee and out-of-network ATMs up
to 4 times per month with no additional fees.

Visa Credit & Debit Cards

Platinum Rewards Visa® – Receive a 9.9% APR interest rate
with no annual f ees and points for the things you want.

Gold – Cash Back Visa® – Earn cash back on your Visa®
purchases and receive a 12.9% APR and no annual fees.

Classic Visa® Card – Visa® Classic Cards provide members
with no annual fees and a 14.9% APR.

Visa® Launch Card – The Launch Card can help you build
your credit with no annual fees while receiving a 10.99% APR
and reward points redeemable for great items.

Visa® Gift Card – A prepaid Visa® Card that’s an ideal
choice for birthdays, weddings, holidays, or any gift-giving
occasions.

Visa® Travel Card – Receive the convenience of a Visa®
Debit Card with a prepaid Visa® Travel Card.

Visa® Reloadable Debit Card – There’s no danger of
overspending with a reloadable, prepaid debit card from
Visa®. An ideal, low-cost alternative to payday loans and
check cashing stores!

Visa® Balance Transfer – Transfer the balances from your
higher rate credit cards to a PrimeTrust Visa® and receive a
lower introductory rate for six months.

Relationship Resources
GreenPath Financial Wellness – offers free, confidential
financial counseling and debt management tools to help
achieve lasting financial wellness.

Wealth Management  – PrimeTrust has partnered with
Stallings Financial Group to provide members with access to
a certified financial planner for investment and savings
planning, insurance planning, wealth management, and
asset protection.

Review Our Rates

2
1 Subject to IRS rules – Consult a Tax Advisor.
2 Daniel Stallings is a registered representative of and offers securities through Cetera Advisors LLC,
and advisory services through Cetera Investment Advisers LLC. Member FINRA/SIPC. Daniel Stallings
is an Investment Advisor Representative and Insurance Advisor (Fixed/Life/Health/P&C). Additional
information is available at the SEC's website at adviserinfo.sec.gov.

PrimeTrust Federal Credit Union is not an affiliate or
subsidiary of Cetera Investment Advisers LLC.

(CRD #4942231)

NOT A CREDIT UNION DEPOSIT OR OBLIGATION.
NOT NCUA INSURED.
NOT GUARNTEED BY ANY GOVERNMENT AGENCY.
NOT GUARANTED BY ANY CREDIT UNION.
MAY GO DOWN IN VALUE.
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Account FAQs
Will my Direct Deposit and Payroll deposit funds to my new PrimeTrust Account?
Yes. We are redirecting the routing number for MFCU to PrimeTrust for a brief period of time. Your
payroll and direct deposit information will be sufficient to maintain a seamless transition.

It is important to update your direct deposit information to the PrimeTrust routing number ( # 274975424)
to prepare for this temporary route to end.

If you need help changing your direct deposit information feel free to visit a branch and we can help you.
You may also work with your payroll / direct deposit company to update your direct deposit information.

Unlock Your Financial Advantage with a Free 2-Month Trial of
PrimeClub!

Tired of worrying about fraud? Want to take control of your finances? Our exclusive
PrimeClub is here to help! Get a FREE 2-month trial starting August 31st when your
Del Met checking account automatically enrolls in PrimeClub.

PrimeClub offers a powerful suite of 16 financial tools, including:

Enhanced fraud protection

Tools to help you budget, save, and grow your money

Exclusive access to PrimeTrust products and service.

For more information: See the PrimeClub Informational packet on pages 15-17
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Online Banking - Bill Pay

Online Bill Pay Steps

14

1.Log in
2.Select Move Money > Payments (if in mobile, tap Pay under your account)
3. If it is your first time using payments, it will ask you to enroll. Click Enroll
4.Select the merchant or person you would like to pay
5.Select an account to take funds from and then input the amount
6. If you would like to set a date for the payment, select More Options and select the

desired date
7.Select Submit

Have additional online banking questions?

Visit primetrustcu.com/digital-banking to learn more about
our online banking application. Included is a series of tutorial

videos designed to make Muncie’s best even better.

We understand that change can be challenging, and we appreciate your patience as
we transition to this new system.

Online Banking - Bill Pay
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We are thrilled to announce that as a former member of Del Met Federal Credit Union we are offering
you two months of our Peace of Mind (P.O.M.) Checking for FREE for 2 months! In addition, we are
also excited to be expanding P.O.M to now feature PrimeClub! PrimeClub automatically enhances your
P.O.M. account with 16 innovative features that build upon the value that many of our members already
enjoy.

You now have access to an even bigger world of benefits including:

IDProtect®: Protects your family, monitors your credit file, provides instant credit score access, and
much more! Sleep soundly knowing your identity is safeguarded.

CARFAX™: A $40 value, included with your P.O.M. membership. Get peace of mind knowing your
car's history.

TeleHealth™: Get access to doctors, therapists, and counselors right from your phone. Save on
prescriptions and get the care you need without leaving home.

...and much more!

To start utilizing your P.O.M. and PrimeClub benefits:
Call our world-class call center at (765) 289-2148.
Send us a chat via the PrimeTrust mobile app.

Once your 2 month free P.O.M. trial ends October 31st, you will be charged the $5.95 monthly
fee. If you wish to change to our no-fee offering you will need to call our call center, send us a
chat, or stop in a branch.

Visit peaceofmind.clubchecking.com to access your benefits

Welcome to PrimeClub!
Bringing You Peace of Mind

Dear Valued Member,

Tim Pierce
President / CEO
(765) 281-4207
tim.pierce@primetrustcu.com

Tim Pierce

15

Welcome to PrimeClub!
Bringing You Peace of Mind

Dear Valued Member,
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9.) TeleHealth™

16

5.) Financial Wellness 360°

8.) Health Discount Savings 13.) PrimeTrust Rewards

1.) IDProtect®
Family protection
Fully managed recovery
Expense reimbursement
Registers your debit/credit cards

2.) Credit File Monitoring
Monitors over 1,000 databases

3.) Credit Score Access

4.) 6 Month Credit Pull
No score penalty

Personalized financial education
Assistance with realistic goal setting
Individualized financial action plans

6.) Travel & Leisure Discounts*
Discounts from businesses
Print coupons online or access from a
mobile device

7.) $hopping Rewards*
Exclusive offers and discounts at
thousands of online retailers

Savings on vision, dental &
prescription services
Not insurance

24/7 video or phone visits with U.S.-
based doctors
Therapists and counselors also
available

10.) Accidental Death /
Dismemberment Insurance

Receive up to $10,000
Coverage divides equally on joint
account and reduces 50% by age 70

11.) Cell Phone Protection
Covers up to $300 ($50 deductible)

12.) Debit Advantage®
Buyer’s protection & extended
warranty

Refer-A-Friend
Debit card incentives

14.) Notary Services
FREE with PrimeClub!

15.) CARFAX™
FREE Vehicle History Report
A $40.00 value!

*Online registration required
**See enclosed PrimeClub Benefits Guide for details on activating all PrimeClub features.

16.) Roadside Assistance
24/7 roadside help, up to $100 per
occurence

16



Sign up or sign in by using
code: IN754222

Accessing Your PrimeClub Benefits

It’s As Easy As 1, 2, 3!

Visit peaceofmind.clubchecking.com
on a phone or computer to get started

Access your benefits via the
PrimeTrust online banking app.
Go to the “Peace of Mind Benefits”
section of your dashboard

YOUR CODE

IN754222

Any Issues?
Contact PrimeTrust’s
Contact Center at
(765)289-2148

Send us a chat via the
PrimeTrust mobile app

3700 W. Bethel Ave.
4018 N. Broadway Ave.
3230 S. Madison St.
5400 Wheeling Ave.

Call the Benefits Service
Center at (866) 210-0361

17

Accessing Your PrimeClub Benefits

Sign up or sign in by using
code: IN754222

YOUR CODE

IN754222

Any Issues?
Contact PrimeTrust’s
Contact Center at
(765)289-2148

Send us a chat via the
PrimeTrust mobile app

Call the Benefits Servrr ice
Center at (866) 210-0361
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PrimeTrust Federal Credit Union is excited to announce enhancements to
Peace of Mind Checking on November 1, 2023!
Peace of Mind Checking will continue to offer the same service and benefits you’ve
come to expect from your PrimeTrust account while adding some exciting
enhancements – and the best part – there will be no change to the monthly checking
account fee. Beginning November 1, 2023, your Peace of Mind Checking will feature
a new benefits website and mobile app that are also accessible directly through your
PrimeTrust Online Banking and PrimeTrust Mobile App.
Your Peace of Mind Checking account delivers all these important benefits and
services:

IDProtect® – Identity theft monitoring and resolution service , including:1

•
•
•
•

Up to $10,000 in Identity Theft Expense Reimbursement Coverage
Identity Monitoring*

2

Fully Managed Identity Theft Resolution Services
Debit and Credit Card Registration*

Benefits below are being updated and will include:
• Credit File Monitoring*

Effective November 1, 2023, Peace of Mind Checking is getting more benefits!

Joint Account Owner(s):
Seereverseforinstructions on how to access benefits.

ACCESS BENEFITS WHILE ON THE GO!
Youcan also downloadthe ClubCheckingMobile App!
Instructions are available at PeaceOfMind.ClubChecking.com.
Available on iOS and Android phones.

Please refer to the Terms & Conditions on the reverse
for complete details regarding activation of the monitoring

services with IDProtect® , as well as additional benefit
disclosures.

1

ACCESSING YOUR BENEFITS STARTING November 1, 2023!

Primary Account Owner:
You can now access Peace of Mind Checking benefits by
simply logging into your PrimeTrust Online or Mobile Banking
account.
If you have not created a PrimeTrust Online or Mobile
Banking account – it’s easy, visit www.primetrustcu.com/ and
select the Login option at the top of the page and enroll or download
the PrimeTrust FCU Mobile Banking app in the App
Store or Google Play store. Once you’ve created your Online

– Daily credit file monitoring and automated alerts of key
changes to your TransUnion credit report.

Credit Report* – Request a single bureau credit report every six months or in the
event you have suffered an identity-theft event and have opened a resolution
case.
Credit Score * – Access to a new single bureau credit score every month.3

NEW Credit Score Tracker – Receive valuable insight into your credit score . Score
Tracker plots your credit score each month on a chart so that you can easily see
changes over time, along with score factors that provide insight into what events may
have caused your credit score to change at a certain point in time.

3,4

NEW Financial Wellness 360° – Access your financial wellness platform with
unlimited one-on-one coaching, interactive courses, videos, booklets, infographics
and more to help maximize financial wellness. (available via web and mobile only)

Accidental Death & Dismemberment Insurance – Receive up to $10,000 24-hour
Accidental Death & Dismemberment Insurance. (Coverage divides equally on joint
accounts and reduces by 50% at age 70.)

2 

Cellular Telephone Protection  – Receive up to $300 of replacement or repair costs2

if your cell phone is stolen or damaged, in the U.S. and abroad. $50 deductible
applies. Up to two claims per eligible account, per twelve-month period. Covers up to
three phones on a cellular telephone bill. (Cellular telephone bill must be paid using
eligible account.)

Debit Advantage® – Buyer’s Protection  & Extended Warranty  – Buyer’s
Protection covers items for 90 days from the date of purchase against accidental
breakage, fire, or theft. Extended Warranty extends the U.S. manufacturer’s original
written warranty up to one full year on most new retail purchases if the warranty is

2 2

less than five years. (Item(s) must be purchased entirely with eligible account for
coverage.)

$hopping Rewards * (available via web and mobile only)TM

Travel and Leisure Discounts (available via web and mobile only)

Health Discount Savings* – Enjoy savings on vision, prescriptions and dental
services. This is NOT insurance.

NEW Telehealth * – Access to 24/7 video or phone visits with U.S.-based board-
certified, licensed and credentialed doctors ready to care for you and your family.

5

There are zero copays and no surprise bills, plus discounts on prescriptions and lab
work. Telehealth covers non-emergency, urgent care for things like allergies, sinus
infections, flu, strep throat, bronchitis, hypertension, rashes, acne and more.
Therapists and counselors are also there to help work through all kinds of mental and
behavioral health, including depression, divorce, grief, loss and addictions.

Great banking features: Complimentary AllianceOne ATMs  , No minimum balance,
Mobile App w/ Remote Check Deposit, Financial Counseling w/ Greenpath™,

6

Visa® Instant Issue Debit Card, Online Banking & Bill Pay, eStatements & eAlerts

or Mobile Banking account,

HAVE QUESTIONS? Call the Benefits Service Center at
(866)210-0361, Monday – Friday, 8:30 a.m. to 5:00 p.m.
(EST), to learn more about your benefits, or for assistance
with registration and activation.

As always, thank you for the opportunity to serve your financial
needs.

Sincerely,

Tim Pierce 
President & CEO 

•

•

*Registration/activation required

simplynavigate toyour
Dashboardtogetstartedandaccessyour benefits.

Please note, the Secure Checking mobile app will no longer be
available after October 31, 2023.

ACTIVATION:Credit FileMonitoring will be turned onautomatically forthe
primary account owner listed above, provided information has been verified by
the Credit Reporting Agency and primary account owner has not previously
activated Credit File Monitoring. See sidebar regarding activation for primary
account owner and reverse for Terms and Conditions and complete details
regarding activation, including activation for joint account owner(s). Must be 18
years or older. Note: An email address must be on file to receive credit file
monitoring alerts.
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If you do not have access to online or mobile banking and you did not previously register with Secure Checking, simply visit
PeaceOfMind.ClubChecking.com and select “Sign Up Here” to confirm your identity and complete registration. If you previously registered, visit
PeaceOfMind.ClubChecking.com and “Sign In” using your SecureChecking.com login credentials. Mobile credit alerts may be activated at that time.
Mobile fees may apply. If you do not want Credit File Monitoring activated, please contact the Benefits Service Center at (866) 210-0361.

Joint Account Owner(s): Credit File Monitoring will not be turned on for joint account owner(s). If you did not previously register with Secure
Checking, you can visit PeaceOfMind.ClubChecking.com and use access code IN754222 to complete registration and access your benefits. If you
previously registered, visit PeaceOfMind.ClubChecking.com and “Sign In” using your SecureChecking.com login credentials.
WRITTEN INSTRUCTIONS/DISCLOSURE: Under the FACT Act amendments to the Fair Credit Reporting Act, you are entitled to one free annual
credit report from each of the three major credit reporting companies in a 12-month period. You authorize the administrator of this Program
(Econocheck; “ECC”) and TransUnion (“CRA”) to use your personal information to activate the Credit File Monitoring (“CFM”) services. You
understand that in accordance with the Fair Credit Reporting Act, you are authorizing and providing “written instructions” under the Fair Credit
Reporting Act to ECC and CRA (and each of their affiliates), to obtain your credit information from your personal credit file maintained by one or more
of three nationwide credit reporting agencies and you hereby authorize ECC and CRA (and each of their affiliates) to access your personal credit
information in order to (i) confirm your identity and (ii) provide your credit data and the CFM services (credit report, credit score, credit file monitoring)
to you related to your use and enjoyment of the service.
Identity Monitoring – Monitoring of more than 1,000 databases and public records to identify suspicious activity, including credit header information,
phone records, United States Postal Service records and more. A risk score rating is generated with your initial scan and monthly thereafter and can
be viewed online. If your score reflects a high-risk score, a Risk Specialist will follow up with you by email or phone to discuss the scan.
ACTIVATION: Identity Monitoring will not be turned on for primary or joint account owner(s). Registration is required to activate this benefit and
an active phone number must be on file to receive notice of elevated risk score. Primary account owner and joint account owner(s) may activate by
going online.

ADDITIONAL DISCLOSURES:
1

ALREADY REGISTERED?
• Visit PeaceOfMind.ClubChecking.com and “Sign In” using your SecureChecking.com login credentials.

NEVER REGISTERED?
• Visit PeaceOfMind.ClubChecking.com and use access code IN754222 to complete registration and access your benefits.

You can also download the Club Checking Mobile App!
Instructions are available at PeaceOfMind.ClubChecking.com. Available on iOS and Android phones.

TERMS AND CONDITIONS
IDProtect® Monitoring Services:

Credit File Monitoring
ACTIVATION (Primary Account Owner): Effective November 1, 2023, Credit File Monitoring will be turned on for the primary account owner
to which this notice is addressed

and A unique email address must be on le to
receive alerts. To verify activation and to confirm information on file, you will need to complete registration using the instructions found on
the front of this letter.

–Dailycredit filemonitoringand automatedalertsofkeychangesto your TransUnioncreditreport.

, provided primary account owneris18yearsofage or olderandinformationhasbeenverifiedbytheCredit
ReportingAgency(CRA) primary account owner hasnot previouslyactivatedcredit file monitoring. fi

Benefits are available to personal checking account owner(s), their joint account owners and their eligible family members subject to the terms and
conditions for the applicable Benefits. Benefits are available to non-publicly traded businesses and their business owner(s) listed on the account and
their eligible family members but are not available to employees or authorized signers who are not owners. Benefits are not available to a “signer” on
the account who is not an account owner or to clubs, organizations and/or churches and their members, schools and their employees/students. For
revocable grantor trusts, Benefits are available only when a grantor is serving as a trustee and covers the grantor trustee(s) and their eligible family
members. For all other fiduciary accounts, Benefits are available to the beneficiary, who must be the primary member, and his or her eligible family
members (Fiduciary is not covered). Family includes: Spouse, persons qualifying as domestic partner, and children under 25 years of age and
parent(s) of the account owner who are residents of the same household.
2Special Program Notes: The descriptions herein are summaries only and do not include all terms, conditions and exclusions of the benefits described.
Please refer to the actual insurance documents or Guide to Benefit for complete details of coverage and exclusions. Coverage is provided through the
company named on the insurance document or Guide to Benefit. Guide to Benefits can be found online. Insurance products are not insured by the
NCUA or any federal government agency, not a deposit of or guaranteed by the credit union or any credit union affiliate.
3 You will have access to your credit report and score provided your information has been verified by the CRA. Credit score is a VantageScore 3.0
based on TransUnion data. Third parties may use a different type of credit score to assess your creditworthiness.
Credit Score Tracker: Once credit file monitoring has been activated and you have requested your first credit score, you may request a new credit

score each month to be plotted on your Credit Score Tracker graph. Monthly email notifications will be sent to let you know when your new score is
available.
5 Available for the account holder and their spouse/domestic partner and up to six (6) dependent children age 2 and older. This is not insurance.
6 First 15 Credit Union Owned transactions. First 4 non-Credit Union owned. Foreign transaction may be subject to foreign currency conversion fee.
Refer to Fee Schedule or Membership Agreement for further details.

Joint Account Owner(s) – ACCESSING YOUR BENEFITS STARTING NOVEMBER 1, 2023!
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Schedule ofFees and Charges
Effective: 01-01-2026

Checking/Savings Accounts
Non-Sufficient Funds Fee (Share Drafts, ACH & Debit Card Transactions)................................................................................$28.00 per item
Paid Non-Sufficient Funds Item Fee..............................................................................................................................................$28.00 per item
Stop Payment (Checking Account, ACH & Checks)....................................................................................................$28.00 per item
Returned Deposit Item Fee ............................................................................................................................................................$5.00 per item
E-ssential Fee Waived with eStatements or Direct Deposit...........................................................................................................$2.00 per month
Prime Club and Prime Club Plus Checking .................................................................................................................................... $5.95 per month
Reconcile Fee (After First 30 Minutes)..........................................................................................................................................$25.00 per hour
Research Account ...........................................................................................................................................................................$25.00 per hour
Account History Printout Fee ........................................................................................................................................................$1.00 per page
Christmas Club Early Withdrawal Fee..........................................................................................................................................$5.00 per withdrawal
Early Closure Fee (Within First 90 Days) .....................................................................................................................................$15.00
Dormant Account Fee (12 Months Inactivity)...............................................................................................................................$15.00 per month
Check Copy Fee.............................................................................................................................................................................$1.00 per item
Statement Copy Fee .......................................................................................................................................................................$1.00 per page
Overdraft Transfer Fee...................................................................................................................................................................$2.00 per transfer
Minimum Balance Fee ...................................................................................................................................................................$20.00per month
Health Savings Account (HSA) Fee Waived with eStatements .....................................................................................................$2.00 per month
Paper Statements (17 and younger no cost, 65 and older no cost)................................................................................................. $2.00 per statement

ATM/Debit Card
Credit Union Owned ATM Transaction Fee (First 15 per Month Free) .......................................................................................$2.00 per transaction
Non-Credit Union Owned ATM Transaction Fee (First Four per Month Free) ...........................................................................$2.00 per transaction
Foreign Card Holders using our s.......................................................................................................................................$3.00 per transaction
Card Replacement Fee (Six to Nine Business Days) ....................................................................................................................$6.00 per card
Debit Card Replacement Fee (Instant Issue or Next Day) Not Available for HSA.......................................................................$15.00 per card
ATM Card Replacement Fee (Instant Issue or Next ........................................................................................................$10.00 per card
PIN Replacement Fee Mailer .........................................................................................................................................................$3.00 per PIN

Safety Deposit Box
10 x 10 Box ....................................................................................................................................................................................$65.00 per year
5 x 10 Box.......................................................................................................................................................................................$45.00 per year
3 x 10 Box.......................................................................................................................................................................................$35.00 per year
5 x 5 Box........................................................................................................................................................................................$30.00 per year
3 x 5 Box ........................................................................................................................................................................................$25.00 per year
Safe Deposit Box Key Replacement ...............................................................................................................................................$20.00 per key
Safe Deposit Box Drilling Fee ......................................................................................................................................................$250.00
Late Payment Fee (After 30 Days) .................................................................................................................................................$15.00 per month

Wire Transfer
Outgoing International Wire..........................................................................................................................................................$50.00 per wire
Outgoing Domestic Wire ...............................................................................................................................................................$20.00 per wire
Incoming Wire Transfer .................................................................................................................................................................$10.00 per wire

Other Services
s Check Fee......................................................................................................................................................................$3.00 per item

Money Order Fee ($1,000 Maximum)............................................................................................................................................$3.00 per item
Counter Check Fee; Three Pages (Four Checks per Page).............................................................................................................$5.00

Each Additional Page (Four Checks per Page) .......................................................................................................................$2.00 per page
Forwarded Mail Fee.......................................................................................................................................................................$5.00 per item
Bad Address Fee ............................................................................................................................................................................$5.00 per item
Loose Coin Counting Fee ..............................................................................................................................................................5% of coin total
Check Cashing Fee (Single Service Account with Balance less than $100.00) ............................................................................$5.00
Non-Member On-Us Check Cashing Fee .....................................................................................................................................$5.00
Notary Fee (Member & Non-Member, free with Prime Club) .....................................................................................................$5.00
Car Fax (free with Prime Club) .....................................................................................................................................................$15.00
ACH Rejection/Correction Fee .....................................................................................................................................................$5.00 per occurrence
ACH Return Loan Payment Fee................................................................................................................................................... $5.00
IRA Premature Withdraw Fee ......................................................................................................................................................$5.00

Visa Prepaid Travel/Money Card
Travel Card Load Fee .................................................................................................................................................................... $9.95
Reload Fee......................................................................................................................................................................................$3.00 per card

Visa Prepaid Gift Card
Gift Card Load Fee.........................................................................................................................................................................$3.00 per card

Visa Reloadable Debit Card
Reloadable Card ............................................................................................................................................................................$4.95 per card
Reload Fee ......................................................................................................................................................................................$3.00 per card

Jumpstart Certificate
.. .. ...$5.00 per withdrawal

Milestone Certificate
. $15.00 per withdrawal
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TR
U

TH
-IN

-SA
VIN

G
S D

ISC
LO

SU
R

E 
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IVID

EN
D

 D
EC

LA
R

A
TIO

N
 D

A
TE: 

The rates, fees and term
s applicable to your account at the Credit U

nion are provided w
ith this Truth-in-Savings D

isclosure. The C
redit U

nion m
ay offer other rates for these accounts from

 tim
e to tim

e. 

R
A

TE SC
H

ED
U

LE 

A
C

C
O

U
N

T TYPE 

D
IVID

EN
D

S 
B

A
LA

N
C

E R
EQ

U
IR

EM
EN

TS 
A

C
C

O
U

N
T 

LIM
ITA

TIO
N

S 
D

ividend R
ate/ 

A
nnual Percentage Yield 

(A
PY) 

D
ividends 

C
om

pounded 
D

ividends 
C

redited 
D

ividend 
Period 

M
inim

um
 

O
pening 

D
eposit 

M
inim

um
 

B
alance to 
A

void a 
Service Fee 

M
inim

um
 

B
alance to 
Earn the 

Stated A
PY 

B
alance 

M
ethod to 

C
alculate 

D
ividends 

Prim
ary Share 

/
M

onthly 
M

onthly 
M

onthly 
(C

alendar) 
$5.00

$5.00
—

D
aily 

Balance 
Account transfer and 

w
ithdraw

al lim
itations apply. 

C
hristm

as C
lub 

/
M

onthly 
M

onthly 
M

onthly 
(C

alendar) 
—

—
—

 
D

aily 
Balance 

Account w
ithdraw

al 
lim

itations apply. 

IR
A

 Share 
/

M
onthly 

M
onthly 

M
onthly 

(C
alendar) 

$50.00
—

—
D

aily 
Balance 

—
 

B
eneficiary IR

A
 

/
M

onthly 
M

onthly 
M

onthly 
(C

alendar) 
$50.00

—
—

D
aily 

Balance 
—

 

M
oney M

arket 

$0.00 to $2,499.99 
/ 

$2,500.00 to $24,999.99 
/ 

$25,000.00 to $49,999.99 
/ 

$50,000.00 or greater 
/ 

M
onthly

M
onthly 

M
onthly 

(C
alendar) 

$2,500.00
—

—
D

aily 
Balance 

—
 

Special Share 
/

M
onthly 

M
onthly 

M
onthly 

(C
alendar) 

—
—

—
 

D
aily 

Balance 
Account transfer and 

w
ithdraw

al lim
itations apply. 

H
SA

 

$0.00 to $2,499.99 
/ 

$2,500.00 or greater 
/ 

M
onthly

M
onthly 

M
onthly 

(C
alendar) 

—
—

—
 

D
aily 

Balance 
—

 

E-ssential C
hecking

—
—

 
—

 
—

 
—

 
*See Section

6 
—

—
—

Start R
ight C

hecking 
     Q

ualifications M
et 

          (See Section 2) 

     Q
ualifications N

ot M
et 

          (See Section 2) 

$0.00 to $2,000.00 
/ 

$2,000.01 or greater 
/               to 

/ 

M
onthly

M
onthly 

M
onthly 

(C
alendar) 

—
—

—
 

D
aily 

Balance 
—
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Peace of M
ind C

hecking 
—

—
 

—
 

—
 

—
 

—
 

—
 

—
—

Peace of M
ind Plus 

C
hecking 

     Q
ualifications M

et 
          (See Section 2) 

     Q
ualifications N

ot M
et 

          (See Section 2) 

$0.00 to $15,000.00 
/ 

$15,000.01 or greater 
/               to 

/ 

M
onthly

M
onthly 

M
onthly 

(C
alendar) 

—
—

—
 

D
aily 

Balance 
—

 

Secondary C
hecking 

—
 

—
 

—
 

—
 

—
 

—
 

—
 

—
 

Account lim
itations apply 

A
C

C
O

U
N

T D
ISC

LO
SU

R
ES 

Except 
as 

specifically 
described, 

the 
follow

ing 
disclosures apply to all of the accounts. A

ll accounts 
described 

in 
this 

Truth-in-Savings 
D

isclosure 
are 

share accounts. 

1.
R

A
TE IN

FO
R

M
A

TIO
N

 —
 The annual percentage

yield is a percentage rate that reflects the total am
ount of

dividends to be paid on an account based on the dividend
rate and frequency of com

pounding for an annual period.
For all accounts, the dividend rate and annual percentage
yield m

ay change m
onthly as determ

ined by the C
redit

U
nion’s 

Board 
of 

D
irectors. 

The 
dividend 

rates 
and

annual percentage yields are the rates and yields as of
the last dividend declaration date that is set forth in the
R

ate Schedule. The M
oney M

arket, H
SA, Start R

ight
C

hecking, and Peace of M
ind Plus C

hecking accounts
are 

tiered 
rate 

accounts. 
The 

balance 
ranges 

and
corresponding 

dividend 
rates 

and 
annual 

percentage
yields applicable to each tier are disclosed in the R

ate
Schedule. For M

oney M
arket and H

SA tiered accounts,
once a particular range is m

et, the dividend rate and
annual percentage yield for that balance range w

ill apply
to the full balance of your account. For Start R

ight
C

hecking and Peace of M
ind Plus C

hecking accounts,
please refer to section 2 for additional details about the
accounts.

2.
STA

RT R
IG

HT C
H

EC
K

IN
G

 A
N

D
 PEA

C
E O

F M
IN

D
PLU

S C
H

EC
K

IN
G

The 
Start 

R
ight 

C
hecking 

account 
is 

a 
tiered 

rate 
account. 

If 
you 

m
eet 

the 
m

inim
um

 
qualification 

requirem
ents during the m

onthly qualification cycle, the 
first dividend rate and annual percentage yield listed in 
the R

ate Schedule w
ill apply if your balance is $2,000.00 

or 
below

. 
The 

second 
dividend 

rate 
and 

annual 
percentage yield listed for this account w

ill apply if your 
balance is $2,000.01 or greater. Each dividend rate w

ill 
apply only to that portion of the account balance w

ithin 

each balance range. To m
eet the m

inim
um

 qualification 
requirem

ents, you m
ust: 1) m

ake three (3) debit card or 
ATM

 transactions that post and settle your account; 2) be 
enrolled 

in 
and 

receive 
e-Statem

ents; 
3) 

provide 
com

pletion 
certificate 

of 
the 

Base 
Financial 

Literacy 
C

ourse. The m
onthly qualification cycle is defined as the 

first day of the calendar m
onth through the last day of the 

calendar m
onth. If you do not m

eet all of the m
inim

um
 

qualification requirem
ents during the m

onthly qualification 
cycle, the third dividend rate and annual percentage yield 
listed in the R

ate Schedule w
ill apply to the entire balance 

in your Start R
ight C

hecking account.  

The Peace of M
ind Plus C

hecking account is a tiered rate 
account. 

If 
you 

m
eet 

the 
m

inim
um

 
qualification 

requirem
ents during the m

onthly qualification cycle, the 
first dividend rate and annual percentage yield listed in 
the 

R
ate 

Schedule 
w

ill 
apply 

if 
your 

balance 
is 

$15,000.00 or below
. The second dividend rate and 

annual percentage yield listed for this account w
ill apply if 

your balance is $15,000.01 or greater. Each dividend rate 
w

ill apply only to that portion of the account balance 
w

ithin 
each 

balance 
range. 

To 
m

eet 
the 

m
inim

um
 

qualification requirem
ents, you m

ust: 1) m
ake 15 debit 

card 
or 

ATM
 

transactions 
that 

post 
and 

settle 
your 

account; 2) have direct deposit; 3) Sign into O
nline and/or 

M
obile 

Banking; 
4) 

be 
enrolled 

in 
and 

receive 
e-

Statem
ents. The m

onthly qualification cycle is defined as 
the first day of the calendar m

onth through the last day of 
the calendar m

onth. If you do not m
eet all of the m

inim
um

 
qualification requirem

ents during the m
onthly qualification 

cycle, the third dividend rate and annual percentage yield 
listed in the R

ate Schedule w
ill apply to the entire balance 

in your Peace of M
ind Plus C

hecking account. 

3.
N

A
TU

R
E O

F D
IVID

EN
D

S —
 D

ividends are paid
from

 current incom
e and available earnings after required

transfers to reserves at the end of the dividend period.

4.
D

IVID
EN

D
 C

O
M

PO
U

N
D

IN
G

 A
N

D
 C

R
ED

ITIN
G

 —
The com

pounding and crediting frequency of dividends
and the dividend period applicable to each account are
stated in the R

ate Schedule. The dividend period is the
period of tim

e at the end of w
hich an account earns

dividend credit. The dividend period begins on the first
calendar day of the period and ends on the last calendar
day of the period.

5.
A

C
C

R
U

A
L 

O
F 

D
IVID

EN
D

S 
—

 
For 

all 
earning

accounts, dividends w
ill begin to accrue on noncash

deposits (e.g. checks) on the business day you m
ake the

deposit to your account.

6.
B

A
LA

N
C

E IN
FO

R
M

A
TIO

N
 —

 To open any account,
you 

m
ust 

deposit 
or 

already 
have 

on 
deposit 

the
m

inim
um

 required share(s) in a Prim
ary Share account.

Som
e accounts m

ay have additional m
inim

um
 opening

deposit 
requirem

ents. 
The 

m
inim

um
 

balance
requirem

ents applicable to each account are set forth in
the R

ate Schedule. For Prim
ary Share and Peace of M

ind
Plus accounts, there is a m

inim
um

 daily balance required
to avoid a service fee for the dividend period. If the
m

inim
um

 daily balance requirem
ent is not m

et during
each day of the dividend period, you w

ill be charged a
service 

fee 
as 

stated 
in 

the 
Schedule 

of 
Fees 

and
C

harges. For M
oney M

arket and Peace of M
ind Plus

accounts, there is a m
inim

um
 daily balance required to

earn 
the 

annual 
percentage 

yield 
disclosed 

for 
the

dividend 
period. 

If 
the 

m
inim

um
 

daily 
balance

requirem
ent is not m

et each day of the period, you w
ill

not earn the annual percentage yield stated in the R
ate

Schedule. *For E-ssential C
hecking accounts, you m

ust
m

aintain e-Statem
ents or have a direct deposit to your E-

ssential C
hecking account to avoid a service fee. If you

do not m
aintain e-Statem

ents or direct deposit during the
m

onth, you w
ill be charged a service fee as stated in the

Schedule of Fees and C
harges. For Start R

ight C
hecking
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accounts, at the age of 18 plus 30 days, your account w
ill 

be autom
atically transferred to a Peace of M

ind C
hecking 

account. For accounts using the daily balance m
ethod as 

stated in the R
ate Schedule dividends are calculated by 

applying a daily periodic rate to the principal in the 
account each day. 

7.
A

C
C

O
U

N
T LIM

ITATIO
N

S —
 For Prim

ary Share and
Special Share accounts, you m

ay m
ake no m

ore than six
(6)

transfers 
and 

w
ithdraw

als 
from

 
your 

account 
to

another account of yours or to a third party in any m
onth

by 
m

eans 
of 

a 
preauthorized, 

autom
atic, 

or 
Internet

transfer, by telephonic order or instruction, or by check,
draft, debit card or sim

ilar order. If you exceed these
lim

itations, your account m
ay be subject to a fee or be

closed. For C
hristm

as C
lub accounts, the entire balance

w
ill be transferred to another account of yours on or after

N
ovem

ber 1 and the account w
ill rem

ain open. If you
w

ithdraw
 from

 your C
hristm

as C
lub account, you w

ill be
charged a fee as disclosed in the Schedule of Fees and
C

harges. 
H

ow
ever, 

no 
fee 

w
ill 

be 
charged 

if 
the

w
ithdraw

al occurs w
ithin seven (7) days of the date the

account is opened. For Beneficiary IR
A accounts, no

deposits are allow
ed. For Secondary C

hecking accounts,
O

D
P is not available and you m

ust have a prim
ary

checking account; Peace of M
ind, Peace of M

ind Plus or
E-ssential checking account to qualify for this account.
For IR

A Share, M
oney M

arket, H
SA, E-ssential C

hecking,
Start 

R
ight 

C
hecking, 

Peace 
of 

M
ind 

C
hecking 

and
Peace 

of M
ind Plus C

hecking accounts, no account
lim

itations apply.

8.
FEES FO

R
 O

VER
D

R
A

W
IN

G
 A

C
C

O
U

N
TS —

 Fees
for overdraw

ing your account m
ay be im

posed on each
check, draft, item

, ATM
 transaction and one-tim

e debit
card transaction (if m

em
ber has consented to overdraft

protection 
plan 

for 
ATM

 
and 

one-tim
e 

debit 
card

transactions), preauthorized autom
atic debit, telephone

initiated w
ithdraw

al or any other electronic w
ithdraw

al or
transfer 

transaction 
that 

is 
draw

n 
on 

an 
insufficient

available account balance. The entire balance in your
account m

ay not be available for w
ithdraw

al, transfer or
paying a check, draft or item

. You m
ay consult the

M
em

bership 
and 

Account 
Agreem

ent 
and 

Funds
Availability Policy D

isclosure for inform
ation regarding the

availability of funds in your account. Fees for overdraw
ing

your 
account 

m
ay 

be 
im

posed 
for 

each 
overdraft,

regardless of w
hether w

e pay or return the draft, item
 or

transaction. If w
e have approved an overdraft protection

lim
it 

for 
your 

account, 
such 

fees 
m

ay 
reduce 

your
approved lim

it. Please refer to the Schedule of Fees and
C

harges for current fee inform
ation.

For ATM
 and one-tim

e debit card transactions, you m
ust 

consent to the C
redit U

nion’s overdraft protection plan in 
order for the transaction am

ount to be covered under the 
plan. W

ithout your consent, the C
redit U

nion m
ay not 

authorize and pay an overdraft resulting from
 these types 

of transactions. Services and fees for overdrafts are 
show

n in the docum
ent the credit union uses to capture 

the m
em

ber’s opt-in choice for overdraft protection and 
the Schedule of Fees and C

harges.  

9.
M

EM
B

ER
SH

IP —
 As a condition of m

em
bership,

you m
ust purchase and m

aintain the m
inim

um
 required

share(s) as set forth below
. If the balance in your Prim

ary
Share account drops below

 the m
inim

um
 required, w

e
m

ay, at our option assess a fee or close your account.

Par Value of O
ne Share 

$5.00 

N
um

ber of Shares R
equired 

1  

10.
R

A
TES —

 The rates provided in or w
ith the R

ate
Schedule are accurate as of the last dividend declaration
date indicated on this Truth-in-Savings D

isclosure. If you
have any questions or require current rate inform

ation on
your accounts, please call the C

redit U
nion.

11.
FEES 

—
 

See 
separate 

Schedule 
of 

Fees 
and

C
harges for a listing of fees and charges applicable to

your account(s).





Bethel Branch
3700 West Bethel Avenue Muncie, IN 47304

Broadway Branch
4018 North Broadway Avenue Muncie, IN 47303

Madison Branch
3230 South Madison Street Muncie, IN 47302

Wheeling Branch
5400 Wheeling Avenue Muncie, IN 47304

Royerton Branch
8000 IN-3, Muncie, IN 47303

PrimeTrustCU.com
765-289-2148

1-800-459-5585

Branch Locations
Bethel Branch

3700 West Bethel Avenue Muncie, IN

Broadway Branch

Branch Locations

IN 47303

N 47302

47304

PrimeTrustCU.com
765-289-2148

1-800-459-5585

Broadway Branch
4018 North Broadway Avenue Muncie,

Madison Branch
3230 South Madison Street Muncie, I

Wheeling Branch
5400 Wheeling Avenue Muncie, IN

Royerton Branch
8000 IN-3, Muncie, IN 47303


