
I I PERIOD ENDING 

CHECK NUMBER AMOUNT CHECK NUMBER AMOUNT 
I I 1. SUBTRACT FROM YOUR CHECK REGISTER ANY CHARGES 
I I 

LISTED ON THIS CHECK STAJEMENT WHICH YOU HAVE NOT 
PREVIOUSLY DEDUCTED FROM YOUR BALANCE. 

I I ALSO ADD ANY DIVIDEND. 
2. ENTER CHECK BALANCE I 

I I SHOWN ON THIS $ I 
I I STATEMENT HERE I 

I I +$ I 
I I 3. ENTER DEPOSITS I . MADE LATER THAN I 

' I +$ I 
I I THE ENDING DATE • 
I I OF THIS STATEMENT I . + $ I 
I I 
I I I TOTAL I 

(2 PLUS 3) $ I 

I I 

I I 4. IN YOUR CHECK REGISTER CHECK OFF 
IALL CHECKS PAID AND IN AREA . PROVIDED AT LEFT LIST NUMBERS & I. AMOUNTS OF ALL UNPAID CHECKS 

I I 

~ 
5. SUBTRACT TOTAL ·$ I 

I I CHECKS OUTSTANDING I 

6. THIS AMOUNT SHOULD ' 
EQUAL YOUR CHECK $ 

I 

!TOTAL ► V REGISTER BALANCE I 

IF YOU DQ NOT BALANCE 
VERIFY ADDITIONS AND SUBTRACTIONS -·ABOVE AND·IN YOUR CHECK REGISTER 

COMPARE THE DOLLAR AMOUNTS OF CHECKS LISTED ON THIS STATEMENT WITH THE CHECK AMOUNTS LISTED IN YOUR CHECK REGISTER 
COMPARE THE DOLLAR AMOUNT OF DEPOSITS LISTED ON THIS STATEMENT WITH THE DEPOSIT AMOUNTS RECORDED IN YOUR CHECK REGISTER 

· Privacy Notice To Our Members 
Your Credit Union values member privacy and has strict policies and procedures to prolect member mlonnM1on from being disclosed to unauthorized parties. This notice describes our privacy policy and how 
the Credit Union and its affiliated credit union service organizations (an "Affiliate") treat tho lnlormat,on wo ,0001vo eboUt you. This notice refers to the Credit Union and its Affiliates by using the terms "us," 
"we" or "our." 

Why We Collect and How We use Information: We collect and use non-public personal and public personal information ("inlormationd about you for business purposes with res~ect to our financial and other 
business relationships involving you. These business purposes include evaluating applications we receive from you for our products an services, processing your transactions wit us, and reviewing your 
product and seivice relationships with us. 
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What Information We Collect: We collect information about you that relates to your finances, employment, credit history, and transaction history with us or with others, including our Affiliates Information we 
receive about you may include your name, address, social security number, assets, and income. Information about your transactions with us may include your account balance, payment history, credit card 
usage, and credit history. 

How We Protect lnlommllon: We 1tc.111t,e mlormatton 1n II conlldential manner, Our emplOyei!S (11'8 r~ed to r.ro!o<:I the confidentiality of information. Employees may access information only when there is 
an~ropMto reason 10 do so. such as to process tranJt:cl,0111; i• offer our pfodJ,CIS and ~rvlcl,s_ We main eln ph15ical, electronic and procedural saleguards to protect information and these safeguards 
cc, with lllJ appllcablu laws. Emfll0y!MlS nte roqul,e to comp y wl!h our esta /shod polloos and procedures. Wl1on w~ share information with third party companies to ~rovide products or services, we 
1equ ro tho thud pany 10 agree lhal h~y will keep your ,nformtlllon C0<1hden!1al and only use Ille lnlorm~lion for lhe specified purpose 

Information Disclosure: We m~ dls01C::o any l~formatl()l) when we believe ,1 necl!SSaly for the conduct ol our bus:lneGs. or where diSCIIXUP. Is p_mlllc'd by , .. w. For ,;,,-..imok.. 'nfo:mnt1t11, mal i,., cfulcio~ 
to otf'IIUs to cnabkl them to prov, e business serv,ccs: for us:. wch as retonn, allmim51rat,vo sCTlv111cs: tor us or asslst,ng In pro,:o a trans.ict,on •~u~ lly u: rnlorn11111011 rm,y aI50 o otsclosed tor 
audit or research pu~sos or to ow enforcement or regullltory ;:§o~es. W,; ;;i/9hl do this. lor oxampla. to h01fc prnvenl lrnud lnlor=n rnay nh:o bt1 d<S.:tos-.,d :o lfi,twtns n wall 1e,~ 0I11urs lh~I aro outside n,e CrOd,I Union, S\IC as compan,es th,JI process dal11 for us a oonSt.tm!lf repo~ini_,agenc!m;. Vlu may pl'O'>' Clo Informallon to mar1u>i,ng t01npalll<!~ to ass,st u~ In ofl~dng ou, p,oouel~ ana 5r,:v•c~ to \-:JU 
and lo llnancml sorvlct! co:;'f::t•$ with whleh we hn-ro a joint mwketl~ agreon,ent e ,nay sruiu, Information w1Ut lhild psny companies: ti utt rnay o:tur yo1, p<octucW o, s,,r.1Cds on ou• llf!'>alf, r,uch &,. 
financial services ~rovldoro e_ll;, ,nsurance compan~ or non-Imam:! companies or non-J)rolll organizations We may make other d1t;(;~r"" 01 ,,nlorm:illon its pcnnlne.o b\' 1;1;,· 'lie do no: <i«iu,so nnv 
information about forrnor mem rs, except as roquI by law. 

THE STATEMENT BELOW PERTAINS TO OPEN-END ACCOUNTS ONLY 
YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE 

This notice contains important information about your rights and our responsibilities under lhe Fair Credit S.lling Act. NOTIFY US IN CASE OF ERRORS OR QUESTIONS ABOUT 
YOUR STATEMENT. If you think your statement is wrong or ii you need more information about a tranllllotiOO on your statement, write us on a sepa,ale s),~et at tl>e lldoress listed on your statement. Wr:te to us as 
soon as possible. We must hear from you no later than 60 days after we sent you the first statemMt on which lhe error appeared. You can telephone us. bul Ce>I"9 ,;o w,11 l'lQt preserve your rrghts. In your letter give 
us the following information: ~= 

Your name and account number. " 
The dollar amount of the suspected error. 
Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are not sure about. 

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR WRITTEN NOTICE. We must acknowledge your letter within 30 days, unless we have corrected the error by lhen Wilh1n 90 days, we 
mus\ either correct the error or explain why we believe the statement was correct. 
After we receive your letter, we cannot try to collect any amount you question, or report you as delinquent. We can continue to send statements to you for the amount you question, including interest charges, and we 
can apply any unpaid amount against your credit limit. You do not have to pay any questioned amount while we are investigating, but you are still obligated to pay the parts of your statement thai are not In question. 

If we find that we made a mistake on your statement, you will not have to pay any interest charges related to any questioned amount. If we didn't make a mistake, you may have to pay interest charges, and you will 
have to make up any missed payments on the questioned amount. In either case, we will send you a statement of the amount you owe and the date that it is due. 

If you fail to pay the amount that we th,nk you owe, we may f$f)Or1 you o.s d&Unquent. HowevG<, II oor explanauon does not satfsly you and you wnte to us v.11h,n ten days lellrng us that you still refuse to pay. we must 
tell anyone that we report ~ to ttlal you have a question about your slotemenl And we must l81J you 11'>8 name of anyone we reporll!d yau lo, We must tell anyor.e we report you to that the matter has been settled 
between us when It fin.lly II we don't follov, these rules, vie can~ collect the first SSO of Iha qui;stkmed amount. even If your statem<mt was oorrecl. 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS 

If you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt We must hear from you no later than 60 days afler we sent you the FIRST 
statement on which the probl&m or errO< ~a,ed. 

(1) Teti us your name aocr aa:ount nu,., r {ii any). 
(2) Describe the error or the ttan~~r you ars1 unsure about, and explain as clearly as you can why you believe there is an error or why you need more information 
t3) Toti us tha doliar amount of the soSpeCtad error 

II you tell us 1111rbnlly, .,,,. may require you 10 send u;;our complaint or question in wrilinf within 10 t:usiooss days. We will tell you the results of our investigation within 1O business days (or 20 business days for 
forelgn•lnltlatad tmnsacuons . eleciron,c tran5lers a all transfers resulting from point-o -sale deb1lC0td transactions)after we hear from you and will correct any error promptly. If we neeo more lime, however, 
we mey lake up to 4!> days (or 90 buSinas:. <lajs lot foreign-initiated transactions and all transfer$ resulting Iron, ~nt•of-sale debit card transactions) to investigate your complaint or question 

If we decide to do this, we will recredit your account within 10 business days (or 20 business days for loreign-initiated transactions and all transfers resulting from point-of-sale debit card transactio,1s) for the 
amount you think is in error so that you will have the use of the money during the lime it takes us to complete our investigation 

If we ask you to put your complaint or question in writing and we do not receive it within 10 business days (or 20 business days for foreign-initiated transactions and all transfers resulting from point-of-sale 
transactions), we may nol recredit your account. 

If we decide that there is no error, we will send you a written explanation within three business days after we finish our investigalion. You may ask for copies of the documents we used 1n our investigation 

Your&av,n,.:.IWOl';.11v~odloa11c.1~1S2!>0,ooo The daily periodic rale and the ANNUAL PERCENTAGE RATE used to 
u:ld b.1dl1'(! by 1h11 lull IJ 111.~'l<I oe<1 I of mu UMfld SL1tri,_, Gov,.'fnmr,1'11 

compute the INTEREST CHARGE for each open-end loan is printed above 
the transaction relating to the loan. "!"he INTEREST CHARGE for an open-
end loan is computed by applying the periodic rate to ~ach unpaid balance 
for the e.xact number of days each balance was outstanding. The balanceNCUA 
used to compute the INTEREST CHARGE is the balance each day afler 

Rev: 06/10 credits are subtracted and new advances or other charges are added.No1101101 CrOdrl Unron Adm1m~t•~lion ,, US Govumrnen.1 Al)~'llCY 




